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Hello and welcome to our Spring / Summer edition of the centres newsletter.

As the country moves out of lockdown we are making some changes to how we
operate so that people can start to drop in to speak face to face with staff so please
be patient with us while this happens, keep an eye on our social media for regular
updates.

As lockdowns started to ease It's been lovely to welcome both Emma, Stuart and
carers back to the centre as we start to provide therapies again, for the days they
offer appointments please see page 12, we will still be following government
guidance when welcoming carers in the office for appointments.. We are hoping to
be able to put on face to face forums and social events again from July onwards so
please look inside at what we're planning.

We have some new activities for carers to engage in, please see page 4 for further
details.

Don't forget that if you shop at the Co op you can choose us as your nominated
charity which will help raise much needed funds for the centre (see page 11 for
further details).

Also if you shop online at Amazon you can help raise funds for the centre whilst
shopping (see page 10 for further details)

Best wishes
Carl Harris \
L- ."LVII'
Halton Carers
Centre Manager

For more information contact Halton Carers’ Centre on:

01928 580182




If you have received any information from ourselves lately or you follow us on Social
Media you may of well noticed our new Logo change, this is in line with Carers Trust
rebranding! Our Runcorn office has now had new signage put up out the front which we
are all really happy with!

“m"n?‘ HALTON CARERS’ CENTRE

62 - 64 Church Street 01928 580182

Do you know someone who may benefit from registering with us?

A carer is a person who provides unpaid support to a partner, child, relative or friend
who could not manage to live independently or whose health or well-being would
deteriorate without this help. This could be due to frailty, disability or serious health
condition, mental ill health, or substance misuse. Very often people do not recognise
themselves as 'carers'; they are just family members, friends or neighbours who find
themselves in a caring situation, sometimes suddenly, sometimes gradually. A carer
may not always live with the person they care for, but their help may be essential in
enabling that person to continue to live independently.

Just a few of the many benefits of registering with HCC

* Accessing advice & information around practical solutions regarding your caring role
* Feeling supported emotionally

* Reducing isolation meeting other carers in similar situations

* Improve or learn healthy coping skills

* Access to all HCC services

If you know of someone who would like to register they can call 01928 580182 or

email help@haltoncarers.co.uk and one of our support workers will get them
registered.




Update on Carers Support at St Helens and Knowsley NHS Trust

The Trust remains committed to ensuring that we work )
I d K | together with Carers as partners in care and to recognise their
st He'?e':nsc;?n H':;,swistael)s( needs. Unfortunately during the current pandemic, it has not
9 N,es st Deen possible to implement all aspects of the ‘Carers
Passport’ as individual risk assessments are required to ensure
the safety of patients and carers before we can accommodate open visiting and overnight
stays.

* |dentified at an early stage and their caring role recognised
* Treated with privacy, dignity and respect

» Listened to and their expertise acknowledged
* Appropriately supported, consulted and kept informed
* Involved in discharge planning to ensure safe, ongoing care

We are aiming to relaunch the Carers Passport in the future in partnership with local
Carers groups.

The team can be contacted by email at patientexperienceteam@sthk.nhs.uk or contact
the Patient Advocacy and Liaison Service on 0151 430 1376.

READING

FRIENDS

All chit chat and
tall tales welcome

Reading Friends chat, share stories and have fun

Halton Libraries run two free weekly Reading Friends groups. It's a chance to talk about what you're reading,
whether that be books, magazines, newspapers or anything else and to meet new people.
Tuesday at 2pm. A virtual group open to everyone
Wednesday at 10.30. Held over the phone for people over 60
For more information or to book, contact Halton Lea Library 0151 511 7744 or haltonlea.library@halton.gov.uk

readingfriends.ong uk Ot bally by
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Call our Local Rate Number
0300 770 2247
for a chat about the service

Does your GP know you
care for someone?

Did you know if you care for someone you
are eligible for an annual flu vaccination
and also the covid vaccination?

Lucia Urguhart who is our carer GP &
Hospital Liaison worker works closely with
the GP practices in Halton and can share
your details with your GP that you are a
registered carer with Halton Carers
Centre. Please give Lucia a call on 01928
580182 if you would like her to let your
GP know that you care. for someone.
Lucia can also offer support if you are
experiencing any difficulties with your GP
Practice or local hospitals.

We have our next few sessions for carers
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DVENTURE these last 12 months have been trying to find places
FARM to go and activities to do safely during the COVID
TRUST Restrictions, fortunately | became aware of The
Childrens Adventure Farm Trust set In the heart of the Cheshire countryside within 10
acres of surrounding land.

% THE CHILDREN'S As a parent/carer myself | understand how difficult
A

They are offering COVID Safe visits to their amazing outdoor spaces, to families of
children in the North West who are either socially disadvantaged, have a disability or a
terminal/life limiting illness.

Here in your own family bubble you can safely visit the 3 large outdoor spaces.

There is an animal farm were you can feed the sheep, pigs, alpacas, goats and more.

There is a large adventure playground which is fully enclosed so children can roam freely,
lots of play equipment, swings, slides, zip line and various activities to do including
football, table tennis swing ball and also a sand pit.




/=, Are you a Parent or Carer of a child who
| has or awaiting a diagnosis of ADHD?

|
-

Atlention Deficit Hyperactivity Disorder
Do you feel alone? Like no one understands? Or maybe you just need some advice from
others in a similar situation, then please think about joining us in one of our Zoom
support groups, these groups are held every other Tuesday 12-1pm and also the last
Monday of the month from 6-7pm.

We are a small friendly group who are very supportive of each other and understands
what each other is going through. During this group we have developed friendships with
others we have never met before, we have advised behaviour techniques to try in
different situations, We have shared coping strategies and not forgetting just your
normal day to day life.

A couple of times we also have had the support of my son on the group who is 24 with a
diagnosis of ADHD, he has been available to answer any worries you may have
regarding behaviours, school, work, friendships, adulthood among other things.

Over the past few weeks | have set up a Facebook support group just for Parent/carers,
this is a great way of asking for help or advice without having to wait till the group, if you
would like to join this page please search for:

ADHD Parent Carers@Halton Carers Centre

If this is something that you think you would like to be a part of then please contact me,
Tracey , either by email on:

tracey.strain@haltoncarers.co.uk Or by calling the office on 01928 580182

We're here for you, lets all stick together and support one another.
Best wishes
Tracey

Registered carers at Halton Carers Centre have an
opportunity every Wednesday to participate in some
self care with an online carers session.

Every Wednesday evening we have
Relax & Recharge hosted by Angelita Woosman, she
will guide you through a relaxation session. For more
information or to join please give us a call!




Mind Listening Service

The Telephone Listening Service is available to
lecal residents experiencing loneliness and fur befter mental heath
isolation for any reason, it could be a one-off

all or we can set up a regular weekly check-in to see how you are feeling. It is not
counselling but it does give you the opportunity to talk to a trained listener in complete
confidence about anything that is going on for you, and we may even be able to help you
to identify some positive changes you can make or signpost you to other local events,
activities and services that could be beneficial. We have already provided support to
many carers in Halton who have reported positive results from speaking to us. The
service is available to Monday to Friday 10am to 4pm and Saturday mornings from
10-12, we can also make arrangements for weekly calls to be made outside of this times
if availability is an issue for you.

You can call us on 01928 391043 or email listeningear@ mindhalton.org.uk

! Hakon

Many people living with someone with dementia are
missing out on a 25% council tax discount worth an
average of £400 a year. To highlight this issue dementia
UK have been working with Money Saving Expert on
their campaign to raise awareness of the discount,

L ]
which they could be eligible to if they or their partner Deme ntlﬂ U K

has dementia.

People are either unaware of the existence of the discount or are losing out thanks to
poor and confusing information. If you or your partner have dementia you may find that
you are struggling to pay your Council Tax, but there’s financial support available, so it's
important to find out what you're entitled to. In England, Scotland and Wales someone

who has been medically certified as having a permanent severe mental impairment such
as dementia, and who is entitled to a disability benefit e.g. Attendance allowance,
personal independence payment or disability living allowance, could be entitled to a
Council Tax reduction or exemption. This could result in a reduction of 25% where two
people are living in a property and one person diagnosed with dementia meets the
disregard criteria, or an exemption if the person with dementia is living alone.
Degenerative Cognitive Impairment exemption
The term Severely Mentally Impaired (5MI) is defined in the Council Tax Bill as a severe
impairment of intelligence and social functioning which appears to be permanent. Many
people diagnosed with dementia, and their families, find the term SMI
derogatory. Dementia UK wants to see it renamed the Degenerative Cognitive
Impairment exemption, to reflect the reality of degenerative cognitive conditions such as
dementia and Parkinson's.
For full details of this discount, contact your local council.
(Source www.Dementiauk.org)




‘\.ul....lr .llul:/.‘

S shites
FUINTD FUINTD
Ry o
(TZ0Z Yaue1y ISTE - DZOT Y2IEW PIEZ WO BIEP |IB)  jMD) B INg
SWEU 0] SJ3WOo0[F UMOo] P|0 ‘SAL23]|03 ABMSIED ‘31D 310153y '3 XE|3Y B YINS $3LIALIE INO JO "3]04 BulIED JIBYY YyuMm
JWOS JIYOo 03 3|qe 34 01 YIm dn passulied aney 3Mm JBYI 53DIAIS5 MSU Y] ||B 01 PUB ‘S3I[IWE) 1341 pauoddns auam Aayl aunsua

pue sJaJed Jno Joddns 0 paNULUCD 3ABY OUYM UOJIEH Ul S23IAJ3S 3] [|B JUBLY 03 331 PINOM 30
0} sJaJed uo SMmalnal gStt

'SLUIDIS535 LUOOF 2512132 “alua7)
paseq JIEyD 13 uopelpaw ‘edoa 5J2JED UO}|EH 1B paJaisidadl
‘suolssas 3ulaq|Iam si24ed MaU TZ9 uo}|eH ul suonesiuesio
SuUluO TL PUB $5321A135 JaY)0
ySnouioq 01 S|BeIID}3I TET 2PEW /0
2]04 Buned e 3uiaey se aanoeud J1ayl 03 mouy 9U3 Ul SUORESIUEBIO J3Y30 03 o

J0U 21am By} SI2JED QOOT 1240 JO sadndeld 4o pawioyu) sawy 09T T paisodusis am

dnoig siaJe) equawag = ’n
ilIPIS Mmou v dnoJo Wooz siaie sdnoJu8 Joddns siaue)
-~
E UIE3| P|NOJ Si13J4E]) 34am aHay awy Suluana pue awBAep v woozZ TST PI2Y @M
SUOIS53S WOOZ v P12Y 2/ ’
dnoad siaie) e ‘Apydiuniog
"uUolIpuol yijeay Jo} ased Aayl uosiad ay) auad
"sawy ZLES sJaied 03 papiaoad sem JO 23p3a|mouy 210w aAeY 0] SJaJe) I|geua siaJe) uoljeH 1e pasaisidal
DIINPY ' UOLIELLLIOU| 01 5U0I5595 SUululel] SUIUQD €T UBI 3MA siaued 03 s|jed auoyd 9664




During Covid—19 Halton Carers Centre like
many other organisations have not been
able to run our usual fundraising activities
which include bingo sessions, craft stall
days etc but did you know there are
several ways that you can help raise funds
for Halton Carers Centre, this can be from
the comfort of your armchair, when you
shop at your local co-op or even when you
enter our monthly lottery which puts you
in with a chance of winning a cash prize!

Fundraise for Halton Carers Centre from the comfort of your own home - If you like many
of our team use Amazon you can help support us via Amazon Smile, follow our
instructions as how you can do this:

* Onvyourinternet browser enter www.smile.amazon.co.uk

* On the first screen it will ask you to register or sign in, if you are already an Amazon
member please use your normal sign in details if you are not a member you can create
an account here.

* The next page will ask you to pick your charity, enter Halton Carers Centre in the search
tab & press go!

* You can then select us by ticking the box next to our name.
It will then take you the Smile Amazon desktop store which is exactly the same as the
Amazon Store.

Once this is set up each time you shop at Amazon with your log in details, even on the
normal Amazon App it will automatically link to your amazon smile and 0.5% of your
purchase cost will be donated to HCC at no extra cost to yourself.

HALTON
CARERS
CENTRE



Choose us as your
A Co-op local cause

b Go online coop.co.uk/membership

Halton Carers Centre has been lucky enough again to be chosen as one of the Co-ops
local Cause’s in Halton, this means if you are a Co-op member every time you shop in
your co-op or purchase a product online from the Co-op and use your membership card
a % of your sale price will be donated to Halton Carers Centre at no extra cost to yourself
and also earn rewards for you to spend back in the store! If you are a Co-op member
already you can log onto your account and select us as your local cause for 2021, If you
are not yet a member and wish to help raise funds for carers in Halton you can get a
membership form in any Co-op store or apply online. So next time you feel the need to
justify buying that cheeky chocolate bar you could buy one at your local co-op and feel
less guilty as you will be supporting carers in Halton and earning rewards for yourself!

Plus Dane Housing Q) sHAP
Plus Dane SHAP Floating Support

or people #Ang 0 Halton em0 may be
. cUtes managng the Fome

NHS

North West
Boroughs Healthcare

you the skdls and NHS Foundation Trust

Get in touch with us

[.m .,.,::.*.;;;;'.;:;.,,;:,.;_.-,.;;;;..,;m,.w) Need urgent help with
your mental health?

What can | get help with?

Live in Halton, Knowsley,
St Helens or Warrington?
Call us on our new Freephone
number! We can help.

0800 051 1508

www.nwbh.nhs.uk/help-in-a-crisis




Great news! Our Therapy & Podiatry Service are back up and running!

Our fully qualified podiatrist, Stuart started back on Wednesday 14th April to grve your
feet some well needed care! Many carers find that their
caring role can take its toll on their feet, we believe that
keeping carers fit and well is vital if they are to continue

in their caring roles. If you are a new carer, or have never
had this service before, your first appointment will be free
of charge; any appointments after this will be a £15.00
charge. This is a 1 hour treatment. We advise carers to
continue to access podiatry appointments via your GP
Practice in addition to our service. The podiatry room will
be cleaned thoroughly between each appointment.

Runcorn Podiatry: Wednesday’s 10:00am-3:00pm. Saturday’s 10:00am-1:00pm
Widnes Podiatry: Thursday’s 9:15am-2:00pm

Our therapy service is provided to give carers a break from
their caring role. Emma, our fully qualified therapist, started
back on Tuesday 20th April to give you all some well-deserved
relaxation! Emma provides a range of treatments including:
back massages, reflexology, manicures, pedicures, hot wax
treatments, eyebrow shaping and facials. Following health &
safety guidelines; some treatments may vary to keep staff and
carers safe. The therapy room will be cleaned thoroughly
between each appointment. Your first therapy appointment
will be free of charge. There will be a small charge for any
appointments after this. Appointments last between 30 minutes to 1 hour.

Runcorn Therapies: Tuesday’s 10:00am-3:00pm. Thursday’s (Reflexology only)
10:00am-2:00pm. Saturday’s 10:00am-1:00pm

Widnes Therapies: Wednesday’'s 9:00am-2:00pm

To book an appointment with Stuart or Emma you can contact us on 01928 580182
during our opening hours.

Charges for missed appointments

We require 24 hours’ notice for a cancellation so that we can reallocate
the appointment. Otherwise, we will charge you for the cost of the
appointment. Any carers who do not pay the charge will not be able to
access any further therapy or podiatry appointments.




Our monthly groups are still held on Zoom and are very popular with our carers, if you wish
to join any of our sessions please give us a call and we can talk you through how to use
Zoom and send you the access code for each group.

Carers Group,/Activity
ADHD Carers Day Group

ADHD Carers Evening
Group

All Carers Coffee Group

Dementia Carers Coffee
Group

Yoga for Carers

Relax & Recharge Session

For

Anyone 18+ who is caring for someone who
has been diagnosed or undergoing
assessment for ADHD,

Anyone 18+ whao is caring for someone who
has been diagnosed or undergoing
assessment for ADHD.

Faor all carers to join and get involved in fun
quizzes, bingo, chatting and laughing

For anyone caring for someone with
dementia, a chance to meet other, share
strategies and support each other.

Yoga for carers of all abilities.

Time to relax and take time for your mind.

When

Fortnightly on a Tuesday
12pm - 1pm

Last Monday of each
manth 6pm - 7pm

Fortnightly on a
Wednesday 11am -
12pm

Fortnighthy on Thursday
1.30pm - 2.30pm

Every Monday 3.45am

Every Wednesday 7pm -
Bpm

Follow us on our social media pages for regular updates on Halton Carers
Centre services or if you do not use social media please let us know your
email address so we can add you to our mailing list.

fGly
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For regular updates on our Young Carers Activities please
give our social media pages a follow! We will shortly be
promoting our plans for May - Aug 2021. If you haven't
already please let us know your email address so we can
send you to our electronic mailing list to receive regular
email updates! Please search Halton Young Carers on FB & Instagram.




Halton Young Carers

Reviews for Young Carers have been over the phone instead of in

school, mainly with parents, to ask how everyone is coping with the %ﬁ

stress of staying home and home schooling. Over the first 3 months

of lockdown last year we contacted all 700 Young Carers and their
families to provide support and advise also to encourage Young Carers
to our Zoom activities and signpost parents to our Facebook for updates.

Kayaking Day
Trip for Young
Carers.

Thursday 3rd of June

10am till 1pm
2 Childne
“1Yin Need

at Wonkey Garden Kayaking for Youny Carers aged

Ditton Community

Centre Widnes 13"3 s 'm
Tues 1* June 1-3pm
v 0 i s e ot Wonky garden activity for
i Young Carers
N — Aged Syears - 10years
HALTON R 2 pene
CARERS o Contact us to book your place!

Activity For who When

Young Carers Zoom Party | For young carers aged Syrs—11yrs | Every other Tuesday 4pm - S5pm,
come and join us for fun and

RTIME Zoom Group For young carers 11yrs - 16yrs. Every other Thursday 4pm - 5Spm

2253 EEERET O

joining code! 200m




HAVE YOUR SAY!

Please let us know what you think about our newsletter.
Do you have any suggestions for articles? Would you like to
have a go at writing an article yourself?

Contact the Carers' Centre on 01928 580 182

If you wish to look at our website remember
_ the details are: www.haltoncarers.co.uk
L

-
- -
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PLEASE KEEP US INFORMED HELP US TO KEEP YOUR INFORMATION UPDATED

Anything we should know?

If your details have changed since you registered with us, such as you have become |ll,
you start to care for more than one person, the health of the person you care for changes
or you are a young carer who has changed school please let us know. It's also important
that we have your correct & mail address, especially if this is the way you would prefer us
to contact you. We deal with many personalised break funding applications via & mail and
send our newsletters out this way in order to keep costs low.

If any of your details have changed, particularly your name, address or telephone number.
Please return this slip to:

Freepost RRZU-YZEE-CCTR, Halton Carers’' Centre, 62 Church Street, Runcorn, WAT 1LD.
You can also ring 01928 680 182 to change your details, or email help@haltoncarers.co.uk

Marme:

Address:

Posteode:

Telephone Number:
Please tick if you want your details removed from our database []

Compliments & Complaints

Although Halton Carers' Centre aims to provide the highest standard of service
as possible, some time we may fall short of our standards. If this happens
please let us know, as hearing your views helps us to improve the services we
provide. You can complain or compliment us via manager Carl Harris HCC
Manager e mail carl.harrisi@haltoncarers.co.uk or tel 01928 580182 or Chair
FEARE e of the Trustee Board, Mike Shepherd at Halton Carers’ Centre. You can also complain to

EEﬁEEE Halton Borough Council should your complaint not be handled satisfactorily.

TRUST page 16




